Returns/Exchange Procedure

Please download and complete a Returns Form and return it with your goods to
the following address:

Rosa Red Limited
Forrest Park
Forrest Street
Airdrie
Lanarkshire

ML6 7BD

Rosa Red Returns Form

Order no.

First Name

Surname

Day time telephone no.

E Mail address

Description of returned items

Reason for return

Please tick one of the following:

Please send me a replacement

Please refund my credit/debit card

Refunds will be at the purchase price i.e. nett of any discounts and special offers.
We will not refund postage costs. All refunds will be made to the purchaser via
the payment method used when the order was placed.
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